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Preamble to the Policy 

 
Equal Opportunities  

 
The college shall comply with all statutory duties in respect of equal opportunities in 
the areas of sex, race, age, disability, sexual orientation, transgender, religion, belief, 
pregnancy, maternity and paternity, marriage and civil partnership and the 
rehabilitation of offenders.  The college shall also comply with the Human Rights Act 
1998 and any subsequent enactments or modifications.  
 
Sustainability 

 
The college will comply with all statutory duties in respect of sustainable development 
by seeking to improve the long-term economic, social and environmental wellbeing of 
people and communities. This needs to be done in ways which promote social justice, 
equality of opportunity and which enhance the natural and cultural environment while 
respecting its limits. 
 
Welsh Language 

 
The Welsh Language Measure of 2011 ensures the equal status of the Welsh language 
alongside the English language. This law has created the role of a Welsh Language 
Commissioner and has introduced a number of Welsh Language Standards with which 
the College are under a statutory duty to comply. This includes conducting Welsh 
Language Impact Assessments for new and revised policies as appropriate. 
 
 
 
 
 
 
 

 
  

http://www.comisiynyddygymraeg.cymru/
http://www.comisiynyddygymraeg.cymru/
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1. Introduction 
 
Coleg y Cymoedd is committed to ensuring all learners, members of staff and members 
of the public have access to Welsh Language services and to actively encouraging the 
use of those services.  
 
Under the Welsh Language Measure (2011) the College has received a number of 
Welsh Language Standards with which it is under a statutory duty to comply. They 
relate to all aspects of College life. 
 
Standard 105 places a duty on the College to develop and publish a policy on using 
Welsh internally for the purpose of promoting and facilitating the use of the language.   

 
 

2. Promoting and facilitating the use of Welsh amongst staff 
 
The College is under a statutory duty to demonstrate its commitment to promoting 
the use of the Welsh language in the College. Staff will be made aware of opportunities 
to use and develop their Welsh skills in the College. The College will exploit every 
opportunity to use Welsh internally in the College in order to promote the language 
amongst staff, learners and the public. This will be accomplished through the remit of 
the Welsh Language Developments Team with the support of the College’s Welsh 
Language Strategic Group.  
 
2.1 Recruitment 
 
All documentation related to the recruitment process will be fully bilingual and includes 
the following: job adverts; job descriptions; person specifications; applications forms. 
Candidates will have the right to use Welsh in their interview. If the interview cannot 
be conducted in Welsh, an appropriate translation service will be provided. 
 
2.2 Language Choice 
 
HR will send an email to all staff every year advising them of their rights under the 
standards and asking staff to record their language choice with regard to 
correspondence from the College. Staff may receive Welsh, English or bilingual 
correspondence. HR will send all correspondence in the desired language for the 
remainder of the year. Staff who wish to request annual leave through the medium of 
Welsh will be issued with annual leave request forms to submit to HR – otherwise staff 
will continue to use the Team Spirit programme to request annual leave. 
 
Staff also have the right to use Welsh during disciplinary meetings. If the meeting 
cannot be conducted in Welsh, an appropriate translation service will be provided. 
 



 
COLEG Y CYMOEDD POLICY DOCUMENT 

 
_______________________________________________ 

 

6 
 

The College will offer training through the medium of Welsh or bilingually in the 
following areas:  staff induction; health and safety; using Welsh effectively in 
meetings, interviews and complaints and disciplinary procedures. 

2.3 Language Skills 

A survey to identify the Welsh skills of all staff will be carried out by the Welsh 
Language Development Team every two years. The next phase of surveys will be 
carried in 2019; 2021 and 2023. This survey is bilingual. This enables the College to 
update its linguistic skills needs and to co-ordinate and target training and recruitment 
activities. The survey requires staff to self-assess their own Welsh language skills in 
the following areas by completing an on-line questionnaire;  
* Speaking Welsh  
* Writing Welsh  
* Understanding spoken Welsh  
* Reading Welsh  
 
2.4 Welsh Language Training 

All members of staff will be supported to use their Welsh language skills when 
communicating with the public and with learners. The College will aim to offer a range 
of opportunities to learn and develop Welsh skills, based upon the needs of its 
workforce i.e. level and linguistic ability; job role and schedules and preferred methods 
of learning. 

These opportunities include but are not limited to the following: 

• Managers to encourage their staff to complete the 10 hour on-line introductory 
Welsh course that is provided by the Centre for Learning Welsh’s Work Welsh 
programme.  

• A programme of Welsh courses will be provided internally for staff during 
working hours.  

• The College will continue to work with the Centre for Learning Welsh and 
Sgiliaith to deliver courses to lecturers enabling them to introduce Welsh to 
their teaching or teach bilingually. 

• The College will consider funding any Welsh language training undertaken 
outside of working hours. 

• The Welsh Language Officer will deliver bespoke training sessions throughout 
the academic year to front of house staff on using the Welsh when dealing with 
the public.  

• Training will be offered on embedding the Welsh Dimension into lessons during 
staff INSET days. This training includes the use of incidental Welsh in the 
classroom and will be delivered by Sgiliaith and the Head of Welsh Language 
Developments. 
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2.5 Welsh Language Awareness Training 

Through collaborating with HR, the Welsh Language Development Team will deliver 
Welsh Language Awareness Training to its staff through a rolling programme of CPD 
sessions. The aim of the training will be to   

• Understand the importance and position of the Welsh language, both 
historically and in contemporary Wales.   

• Help staff understand their own role and responsibilities in delivering Welsh 
language and bilingual services.   

2.6 Staff Recognition Awards 

It is important that efforts to use the language amongst staff is properly recognised. 
The Staff Recognition Awards includes a ‘Welsh Award’ that recognises an individual 
or team who have promoted bilingualism and sought to foster a bilingual ethos where 
the Welsh language and bilingualism is incorporated in to core values. Nominations 
are invited where a person(s) is/are able to demonstrate the effective embedding of 
a Welsh dimension in the College’s curriculum and daily life. This reward is given 
annually during a formal events ceremony. 

2.7 Information and Guidance 

2.7.1 Guidelines 

In order to promote and facilitate the implementation of the standards and general 
use of the language, the College has created guidelines for staff entitled “Welsh 
Language Standards: What you need to know”. These include detailed instructions on 
how to use the language in the following contexts:  Signs and Notices; Publications 
and Documents; Social Media; Correspondence; Telephone Calls, Meetings and 
Translation.  

Guidelines have been produced for using Welsh in meetings and creating bilingual 
posters as well as a series of subject-specific guidelines giving advice and guidance 
on how to embed the Welsh Dimension across the curriculum. 

These guidelines are available on Staff Life and will be regularly promoted to staff 
through briefing sessions and during induction sessions delivered to new members of 
staff by the Welsh Language Officer. 

2.7.2 E-mail Signatures 

All members of staff will have bilingual email signatures and out of office messages. 
Email signature logos and bilingual out of office messages have been issued to all staff 
and are available on Staff Life.  
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2.7.3 Phone Calls 

All members of staff will answer the phone with a bilingual greeting. If the caller 
wishes to continue with the call in Welsh but the member of staff is unable to speak 
Welsh; the call will be transferred to a Welsh speaker. 

2.7.4 Signs and Notices 

All signs and notices throughout the College will be fully bilingual and Welsh will be 
positioned to left of the English or above the English. 

2.7.5 Support 

The Welsh Language Developments Team will also offer guidance and advice to all 
staff, along with organisations, companies and individuals who provide services on 
behalf of the College, on issues regarding the Welsh language, translation and the 
College’s commitment under the statutory Welsh Language Standards.   

2.8 Translation Service and Support 
The Welsh Language Development Team will provide a full Welsh-English and English-
Welsh translation and simultaneous translation service for the College, along with a 
proofreading service for Welsh speaking staff preparing their own documents through 
the medium of Welsh. Staff will be made aware of this service as well as on-line tools 
to help staff with translation.  
 

3 Promoting and facilitating the use of the Welsh language amongst 
learners  

All Coleg y Cymoedd staff will encourage learners to use and develop their Welsh 
language skills during their time at the College. These efforts will be managed by the 
Welsh Language Development Team with the support of the Welsh Language Strategic 
Group. The language will be used with learners in the following ways to promote the 
use of the language in the College. 

3.1 Language Choice 

The College’s enrolment form asks learners to record their and language choice with 
regard to correspondence from the College. Learners may receive Welsh, English or 
bilingual correspondence. Once this information is captured it will be relayed to all 
staff members. The College will respect this language choice and use that language 
in all general correspondence with them during their time in the College. (This does 
not include correspondence regarding the content of a course). 
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3.2 Induction 

During induction sessions learners will receive information on their rights to use Welsh 
language services in the College, including their right to submit work through them 
medium of Welsh (subject to awarding body guidelines) and their right to receive 
learning support and a Welsh speaking personal tutor if needed. All this information 
will also be included on Student Life and will be promoted through the College’s social 
media platforms. 

3.3 Documents and forms 

All documents and forms provided for learners on a general level (that are not part of 
the content of a course) will be provided bilingually. 

3.4 Course Provision 

Subject areas are required to provide a ‘Welsh Dimension’ in their courses as and 
when appropriate. Guidelines have been prepared by the Head of Welsh Language 
Developments on how to incorporate the ‘Welsh Dimension’ into provision. This means 
involving learners in gaining knowledge and understanding of the cultural, economic, 
environmental, historical and linguistic characteristics of Wales which includes creating 
opportunities for Welsh speaking learners and non-Welsh speaking learners to use the 
Welsh language in the classroom. These guidelines are promoted by the Head of 
Welsh Language Developments during the 1 to 1 induction sessions held with all new 
teaching staff and assessors. 

The College will also continue to develop its Welsh language provision through 
delivering the Welsh-medium Customer Care qualification, Yr Iaith ar Waith, which is 
embedded in vocational courses. This unit qualification (worth 2 credits) can be 
delivered at levels from Entry Level 3 to Level 3, and so is flexible enough to allow 
differentiation for both Welsh speakers and Welsh learners alike. Units are available 
to develop both oral skills and reading and writing skills and the qualification is 
accredited by the WJEC. 

All Welsh speaking learners will be made aware that they can submit their course work 
through the medium of Welsh, subject to awarding body guidelines. 

3.5 Terminology 

The College will provide glossaries of terms for all vocational areas to aid learners 
transitioning from Welsh medium to Welsh language provision. The Welsh Language 
Officer will create a schedule for the development of these glossaries. Learners will 
also be made aware of Welsh language websites and apps that can support them in 
their studies. 
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3.6 Welsh Language Contribution Award 

As part of the annual Prize Giving Event an award will be given to the learner who has 
shown commitment to using the language during their time at the College. This is an 
important part of expressing how the language can be a great asset and how being 
able to work bilingually is valued both in the college and beyond.  

3.7 Welsh Speaking Ambassadors 

When recruiting Student Ambassadors for the College, every effort will be made to 
identify Welsh speaking learners. This means that the Welsh language can be heard 
during open days/evenings and other events held in the College. 

3.8 Informal activities for learners 

The College recognises its role in encouraging Welsh-speaking learners to use their 
language skills through engaging in informal activities. A full calendar of events and 
activities which promote Welsh will be published every year and will be advertised 
extensively throughout the year with the help of the Marketing Team. 

The Welsh Language Officer will create a ‘Welsh Group’ for Welsh speaking learners 
which will meet twice each term on all four campuses. A full calendar of activities will 
be arranged through the medium of Welsh for these learners and will include sessions 
focussed on social media platforms; creating Welsh Wikipedia content; excursions to 
Welsh language events and any other activities as requested by members of the 
‘Welsh Group’. 
 

4 Monitoring and Review of policy 

This policy will be reviewed every 3 years but may be reviewed earlier in light of 
changes to legislation or Welsh Government policy related to the Welsh language. 

4.1 Welsh Language Strategic Group 

This Welsh Language Strategic Group meets termly and its membership is as follows: 

• Vice Principal (Chair)  
• Head of Welsh Language Developments  
• Welsh Language Officer  
• Assistant Principals 
• Representative from HR  
• Representative from Campus Services  
• Representative from Learner Services  
• Representative from Estates  
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• Representative from IT  
• Additional Functional Area Representative 

The group’s remit is: 

• To receive information from Welsh Government and other bodies regarding the 
development of Welsh language provision  

• To discuss and appraise the College’s Strategy with regards to development of 
its Welsh Language provision  

• To receive information from Welsh Language Commissioner and other bodies 
regarding compliance to Welsh Language Standards  

• To discuss and appraise the College’s Strategy with regards to compliance to 
Welsh Language Standards  

• To approve documentation (reports/surveys/evaluation) compiled by the 
College’s Welsh Language Team  

• To discuss any other business related to the Welsh language on a strategic 
level. 

As part of this remit, this policy will become a standing agenda item at the Welsh 
Language Strategic Group meetings. 
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