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Introduction 
 

It has been another challenging year for further education institutions in light of the COVID-
19 pandemic; and Coleg y Cymoedd is no exception. Our students have strived to learn and 
complete their qualifications in the face of restrictions, alternative ways of operating and new 
procedures and staff have settled into an agile working environment combing both face-to-
face and remote engagement. 
One of the College’s Strategic Aims for 2020-2021 was to plan and support the development 
of Welsh language/bilingual services and curriculum provision across the college. This 
demonstrates its continued commitment to the provision of bilingual services and 
acknowledgement of the rights of Welsh speaking students. 
 
Background 
 

Coleg y Cymoedd received its Final Compliance Notice from the Welsh Language 
Commissioner in September 2017, which outlined the College’s duty to meet 177 of the 
statutory Welsh Language Standards established by the Welsh Government under the 
Welsh Language (Wales) Measure 2011.  
 
The College submitted an application to the Commissioner to challenge 25 of the Standards  
in March 2018. Following further consultation, the Welsh Language Commissioner 
determined that no changes should be made to 10 of the Standards and a circumstance 
should be applied to 15 of the Standards. The amended Compliance Notice was presented 
to Coleg y Cymoedd on 18 October 2018. 
 
The imposition date for 195 of the Standards was 1 April 2018; the imposition date for three 
Standards was 1 October 2018; the imposition date for eight Standards was 1 April 2019 
and the imposition date for the remaining seven Standards was 1 October 2019. 
 
The College submitted an application to challenge two Standards on 6 November 2019. The 
Welsh Language Commissioner determined that a circumstance should be applied to one of 
these Standards; an extension until 1 September 2020 given to the other and that three 
additional Standards should be imposed upon the College. The amended Compliance Notice 
was presented to Coleg y Cymoedd on 12 March 2020.  
 
The Welsh Language Development Team 

The Welsh Language Development Team included the Head of Welsh Language 
Developments – Alison Jones; the Welsh Language Officer – Lois Roberts, and Welsh tutors 
– Alison Kitson and Gethin Gwyn. In 2020-21, the Vice Principal / Chief Operating Officer – 
Jonathan Morgan, oversaw the team’s work. 

 
The role of the Welsh Language Development Team at Coleg y Cymoedd is to: 
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• Monitor the College’ compliance with the Welsh Language Standards Regulations  
• Develop the Welsh-language curriculum within the College 
• Create informal opportunities for learners to use and improve their Welsh-language 

skills 
• Encourage staff to take advantage of opportunities to use and improve their Welsh-

language skills.  
• Facilitate the mainstreaming of the Welsh-language in all aspects of college life. 
• Provide an internal translation service for the College. 

 
In 2020-2021, the College’s Compliance Group oversaw compliance with legislation related 
to Data Protection/GDPR; the Welsh language; Finance; Health and Safety and Human 
Resources. The group meets once a term and the Welsh Language Officer reports to the 
group on matters related to compliance with the Welsh Language Standards. 
 
The Welsh Language Officer manages a full Welsh-English and English-Welsh translation 
service for the College. The Welsh Language Officer also offers a proofreading service and 
mentoring scheme (‘Give it a Go / Rho Gynnig Arni’) for those wishing to draft their own 
bilingual documents. 
 
In February 2021, TIAA conducted an internal audit of the Welsh Language Standards at 
Coleg Cymoedd. The review considered the College’s implementation of the Welsh 
Language Standards, and the overall assessment was that of ‘Reasonable Assurance.’ The 
Key Strategic Findings were: 

• Strategic direction is provided over the Welsh Language Standards, to support the 
work of the Welsh Language Officer. 

• A sample of six Welsh Language Standards were selected for detailed testing with 
the College demonstrating compliance with all six. 

• An Action Plan forms part of the monitoring process, which shows that the College is 
currently compliant with all but eight of the 177 statutory Welsh Language Standards. 

 
The following Good Practice was identified: 

• The Welsh Language Standards form part of the staff induction programme at the 
College. 

• Accountability is demonstrated at departmental/functional level college-wide as part 
of the monitoring process of compliance with Standards. 

 
 
Compliance with Service Delivery Standards 
 

The College submitted an application to challenge two Service Delivery Standards on 6 
November 2019 – Standard 11 which relates to answering queries in Welsh over the 
telephone and Standard 68 which relates to providing a Welsh-language reception service.  
 
The Welsh Language Commissioner issued an extension to Standard 11 until September 
2020, giving the College time to implement a new telephone system that will be able to direct 
all Welsh queries to a Welsh speaker. During 2020-2021 Coleg y Cymoedd introduced the 
new telephone system. Some aspects of the new system were delayed due to internal 
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restructure of the business support areas and the COVID-19 pandemic. The College aims to 
have implemented a fully functional bilingual system in the early weeks of the 2021-2022 
academic year. 
 
The Welsh Language Commissioner added a circumstance to Standard 68 so that it now 
only applies to the Nantgarw Campus. All other campuses (Aberdare, Rhondda and Ystrad 
Mynach) have been issued three new Standards (69, 69A, 70) as a replacement for 
Standard 68. These new Standards state that these campuses must ask, when arranging 
meetings and appointments, if those attending would like to use the Welsh-language at 
reception; provide a Welsh-language reception service if arranged in advance and provide a 
Welsh-language reception service over the telephone. These changes came into effect on 
12 March 2020 and will feed into future training sessions for front of house staff. 
 
To promote and facilitate compliance with the Service Delivery Standards, the College has 
distributed a guidance document for staff entitled ‘Welsh Language Standards: What you 
need to know.’ The document provides detailed instructions on how to use the language in 
the following contexts: signs and notices; publications and documents; social media; 
correspondence; the College app; telephone calls; voice messages; out and about and 
meetings.  This document was shared electronically with all staff in September 2020 and 
was updated in April 2021. An electronic copy is available on the Staff Life portal – in the 
designated ‘Welsh in the College’ section. All new staff must complete an online CPD 
(Continuous Professional Development) course entitled ‘Welsh Language Standards: What 
you need to know.’ (Current staff attended briefing sessions in March 2018.) In June 2021, 
the Welsh Language Officer delivered refresher training on the Welsh Language Standards 
to staff of academic schools as part of the College’s INSET day. 
 
The College’s enrolment form records learners’ language choice and the language choice of 
their parents/guardians for communication from the College (English, Welsh or bilingual). 
The College’s internal student record system EBS/Ontrack captures this information and 
members of staff can refer to these records.  
 
All correspondence that comes under the remit of the Standards is sent in their desired 
language (this does not include correspondence related to the content of a course, which is 
not affected by the Welsh Language Standards). The Welsh Language Officer spot-checked 
this area in May 2021 and no issues were raised. Learners responded to an email from the 
Welsh Language Officer to note that they were receiving correspondence from the College 
on their desired language. 
 
All documents and forms provided for learners (not part of the content of a course) are 
provided bilingually. Forms as an area was spot-checked by the Welsh Language Officer in 
June 2021 and the area spot-checked (Learner Services) was found to be fully compliant. 
 
Due to technical issues the online registration system for prospective learners is not fully 
bilingual. The College is currently working with Linguaskin and Prospect to ensure that it is 
fully bilingual going forward. 
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All members of staff are required to answer the phone with a bilingual greeting. If the caller 
wishes to continue with the call in Welsh, but the member of staff is unable to speak Welsh; 
the call is transferred to a Welsh speaker.  
 
The College held a series of open events throughout the academic year; all virtually 
(4/11/20; 27/01/21; 24/03/21; 28/04/21; 26/05/21; 17/06/21). Visitors were asked to register 
in Welsh and English beforehand through Eventbrite. All publicity material, signs and notices 
and documentation for these events were produced bilingually and a Welsh speaking 
member of staff was on hand to answer Welsh queries. 
 
The College website was spot-checked in September 2020 and was found to be bilingual 
apart from minor issues that were quickly resolved and the Career Finder function. The 
Career Finder software includes live labour market data which guides learners towards 
choosing their future career/course. The College uses external software to provide this 
function, which is not available bilingually. The Welsh Government recognises the suitability 
of the software and is planning a procurement process to purchase and develop this 
software bilingually.  
 
The Coleg y Cymoedd app for students is currently not in use. Plans to restore the app or 
develop alternative options will be explored in 2021-22. 
 
The Welsh Language Officer and the Marketing Manager have produced an online CPD 
course related entitled ‘The Welsh Language and Social Media.’ This explains Standards 62 
and 63 and gives advice on how to comply with these Standards and how to create effective 
bilingual content on social media. Staff must attain 100% in a quiz at the end of the course to 
earn a ‘The Welsh Language and Social Media’ badge. The Welsh Language Officer spot-
checked this area extensively in January 2021 and there were high levels of compliance 
throughout. Staff from departments found not to be fully compliant were notified and support 
offered to ensure full compliance going forward. Social media as an area was spot-checked 
in January 2021. The level of compliance was relatively high, and a list of issues was shared 
with the relevant managers.  
 
All documentation related to tenders reflects the College’s obligations under the Welsh 
Language Standards (Standard 80-84).  
Lifts on the Aberdare campus and D Block of the Nantgarw campus now have bilingual 
audio announcements. Lifts on all other campuses have either no audio facility or English 
only audio announcements. A phased plan is in-place to ensure the installation of bilingual 
audio messages in all Coleg y Cymoedd lifts that have an audio facility.  
Standard 93 notes that the College much offer a Welsh-speaking personal tutor to those that 
require it. The College’s definition (approved by the Commissioner) of a ‘personal tutor’ as "a 
member of staff, whose role is to provide support to ‘A’ with personal issues which may be 
affecting A's ability to continue and succeed in 'A's studies". The College believes that this 
definition describes its Welfare Officers and Learning Coaches. Currently, the College has 1 
Welfare and Well-being Officer and 2 Learning Coaches able to deliver services in Welsh. 
The Welsh Language Development team published a booklet in 2020 entitled ‘Cymraeg yn y 
Coleg’. This booklet includes a section on students’ rights under the Welsh Language 
Standards i.e., the right to a Welsh speaking personal tutor; the right to Welsh 
correspondence; the right to submit work in Welsh (with the approval of the awarding body) 
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etc. This booklet was sent to all students who previously attended Welsh-medium education 
and those who have requested Welsh/bilingual correspondence. This booklet is also 
available at all reception areas and on the Student Life section of the website. 
 
The College’s course handbook also includes a section on ‘Welsh in the College’ which 
outlines opportunities to use Welsh in the College and rights under the Welsh Language 
Standards. Every student receives this handbook at the beginning of their course. 
 
Between July 2020 and July 2021, 25 learners had asked for resources in Welsh, such as: 

• bilingual terminology (Maths & Sciences mostly) 
• translations of resources/assessments 
• the opportunity to develop Welsh skills - through the Dragon Bites Club and sessions 

during Welsh Week. 
 
In 2020/21, the Welsh-medium customer care unit qualification Cymraeg Gwaith was 
delivered in 11 vocational subject areas:  

• Health and Social Care 
• Childcare 
• Business 
• Catering 
• Travel and Tourism 
• Hairdressing and Beauty 
• Engineering 
• Construction 
• The Creative Industries 
• Sport 
• Public Services 

503 learners from successfully completed and attained at levels Entry 3 to Level 1.  
   
The A Level Centre delivered courses through the medium of Welsh in 2020-21. 12 learners 
followed the bilingual option of the WBQ at AS-level and 5 followed the bilingual option of the 
WBQ at A-level in 2020-21; 1 learner completed the A Level in Welsh (second language) 
and 3 completed the AS Level in Welsh (second language).  
   
In 2020-21, 3 learners followed the Welsh-medium Maths GCSE resit course delivered by 
the School of English, Maths, ABE and ESOL. All learners were given the option to sit their 
WEST tests through the medium of Welsh.  
   
The Covid-19 crisis has forced most formal meetings to be held virtually. In May 2020, the 
Welsh Language Commissioner published guidance for bodies on ‘Holding Bilingual 
Meetings’. The Welsh Language Officer trialled different methods of providing simultaneous 
translation in virtual meetings, seeking guidance from other organisations and professional 
simultaneous translators. A guidance document for staff on holding virtual meetings 
bilingually at Coleg y Cymoedd was published in September 2020 and is available on the 
Staff Life portal. 
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Compliance with Policy Making Standards 
All new and amended policies are impact assessed with regards to diversity, sustainability, 
and the Welsh language. An impact assessment form is completed by the policy author and 
approved by the Impact Assessment panel. The form asks the author of the policy to answer 
the following questions regarding the Welsh language: 
 
What effects, if any (whether positive or adverse), would the policy have on opportunities for 
persons to use the Welsh language? 
 
How could the policy be revised so that it would have a positive effect or increased positive 
effect on opportunities for persons to use the Welsh language? 
 
How could the policy be revised so that it would have a positive effect or increased positive 
effect on treating the Welsh language no less favourably than the English language? 
 
How could the policy be revised so that it would not have an adverse effect or so that it 
would have decreased adverse effect on opportunities for persons to use the Welsh 
language? 
 
How could the policy be revised so that it would not have an adverse effect or so that it 
would have decreased adverse effect on treating the Welsh language no less favourably 
than the English language? 
 
This form also includes guidance to aid staff as they answer these questions.  
 
The College’s Financial Contingency Fund Policy reflects the College’s obligations under the 
Welsh Language Standards with regards to application for grants and financial assistance. 
The College has chosen to incorporate the Welsh language into its Strategic Development 
Equality Plan 2020-2024. Although not a protected characteristic under the Equality Act 2010, 
the Welsh Language (Wales) Measure 2011 established a legal framework to impose duties 
on public organisations to comply with standards of conduct on the Welsh Language. This 
means that Welsh must be treated no less favourably than English. Together, the Equality and 
Welsh Language policy agendas complement and inform one another. 
 
Compliance with Operational Standards 
 

The College has developed a policy on using the Welsh language internally for the purpose 
of promoting and facilitating the use of the language. This policy was approved by the Senior 
Leadership Team; the College Management Team and the Governors in 2018.  
 
The Welsh Standards require all policies relating to behaviour; health and well-being; 
salaries and workplace benefits; performance management; absence from work; working 
conditions and work patters to be available bilingually.  
  
The Document Centre on Staff Life was spot-checked in March 2021. Most policies required 
to be in Welsh are in Welsh. A handful of policies that fall under the above have not been 
translated:   
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• Use of Reasonable Force Policy  
• Leave of Absence Policy  
• Management of Stress Policy  
• Remote Home Working Policy  
• Grading Policy  

  
The College is currently in the process of rewriting all its policies. Once this exercise is 
completed, all policies will be translated.  
 
All documentation related to the recruitment process including job adverts; job descriptions; 
person specifications; application forms is provided bilingually.  
 
All documentation related to employment, performance or training needs in the College is 
available to colleagues in Welsh and in English. Staff were asked on 8 February 2021 
whether they would like Welsh versions of documentation and correspondence related to 
their employment and whether they would like to follow training through the medium of 
Welsh. 
 
In June 2021, the College began to phase in a new HR system, provided by iTrent. This new 
system has replaced the Team Spirit and Passport to Success systems. This aim is for this 
new self-service system to be fully bilingual by January 2022. This new system will offer staff 
the opportunity to do the following through the medium of Welsh: 

• Book annual leave 
• Book learning activity 
• Update personal details 
• Report absences 
• View payslips and P60 
• View documentation related to PDR (Performance Development Review) and Career 

Development  
 

Software for checking spelling and grammar in Welsh (Cysgliad) is available on all College 
personal computers and laptops. 
 
The College’s Staff Life Portal has a splash page requiring users to select a language. By 
choosing Welsh, staff have access to a Welsh version of all documentation and information 
covered by the Welsh Standards. The College’s Staff Life portal has a page entitled ‘Welsh 
at Coleg y Cymoedd.’ This page is used to promote the Welsh services available in the 
College and holds resources to help staff in using the Welsh language in their role. The page 
is now more user-friendly giving staff ease of access to useful information related to their 
own area. 
 
The Welsh Language Officer spot-checked signage and notices on all campuses in 
November 2020. The level of compliance was extremely high with only minor changes 
needed on each campus. A list of issues was shared with relevant Campus Services and 
Estates staff.  
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All members of staff have been issued with bilingual email signatures and out-of-office 
messages. New staff are issued with these as part of their induction to the College. Welsh 
speakers and Welsh learners are provided with the appropriate logos to include in their email 
signatures and are offered lanyards to wear to show that they are Welsh speakers/Welsh 
learners. 19 members of staff wore a lanyard/badge to show their ability to speak Welsh 
(including those learning Welsh) in 2020-21. 
 
 
Monitoring Compliance 
 

In 2020-2021, the College revised its Welsh Standards Monitoring Procedure. The changes 
are as follows  

• A new survey using MS Forms has replaced the old MS Word pro-forma. 
• Managers of certain areas (functional areas and academic schools) across the 

College are required to complete a survey, reporting on compliance with 
the Standards affecting them specifically. The survey asks managers to note their 
level of compliance (1 to 5) and offer supporting comments.  

• Managers of certain areas (functional areas and academic schools) across the 
College are required to complete a ‘General Welsh Standards Compliance’ survey, 
reporting on compliance with general Standards affecting the College as a whole. 
The survey asks managers to note their level of compliance (1 to 5) and offer 
supporting comments. Descriptors have been added to each level to aid completion.  

• All surveys are submitted to the Welsh Language Officer and discussed during 
meetings with the Vice Principal - Chief Operating Officer.  

• The Welsh Language Officer prepares a paper on the results which is discussed 
at meetings of the College’s Compliance Group.  

• Feedback is given to each manager, with an opportunity to discuss and resolve 
issues with regards to compliance.   

The procedure ensures the Welsh Language Officer has a broad view of the situation across 
the College and creates a high level of accountability amongst college staff. The procedure 
also ensures that any issues can be addressed promptly.  
 
The Welsh Language Officer maintains a comprehensive spot-checking schedule giving an 
accurate view of the situation regarding compliance across the College. The results are 
published internally in August and fed-back to the relevant departments. The schedule for 
2020-21 was as follows: 
 
September  Website 
October  App  
November  Signs and Notices 
December  Voicemail  
January  Social Media 
February  Meetings 
March Policies 
April  Reception Areas 
May  Correspondence with Learners 
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June  Forms 
July  Correspondence with Staff 
 
 
Complaints 
 

No complaints about any aspect of Welsh-language services were received between 31 July 
2020 and 31 July 2021.  
 
The College’s Complaints Policy has an appendix that deals specifically with complaints 
relating to the Welsh Language Standards and the Welsh language. 
 
Complaints relating to the Welsh Language Standards with which the College must comply 
are dealt with in the same way as any other complaint by using the College’s complaints 
procedure. Any complaint should be directed to the Principal and copies are kept of all 
complaints. 
 
A College manager is appointed to review a complaint and discuss the issues with the 
appropriate parties under Stage 1 of the Complaints Procedure (Frontline Resolution) or to 
investigate under Stage 2 of the Complaints Procedure (Investigation).  
 
Staff Welsh-Language Skills 
 

All staff must complete an online linguistic skills survey every two years. The latest survey 
was carried out in January 2021 and the next is due in January 2023. The survey includes 
questions on understanding spoken Welsh, speaking Welsh, reading Welsh, and writing 
Welsh and collects information on the Welsh-language qualifications held by staff. 
 
Data is held in spreadsheet format and can be analysed by multiple variables including 
teaching/non-teaching, campus, faculty, school, role, and language level.   
  
Language proficiency is analysed using the following descriptors:   
 
Speaking Welsh 
Level 0 - Cannot speak Welsh 

Level 1 - Can pronounce the name of the College/campus/department, use simple 
greetings, say ‘I can’t speak Welsh’ and ‘One moment please’ 
Level 2 - Can convey basic information, ask simple questions and give simple directions 
to learners, staff and visitors 
Level 3 - Can contribute to a simple conversation on a work-related topic. Can take and 
pass on messages to learners, staff and visitors during a normal working day 
Level 4 - Can contribute in an informal work-related conversation with a degree of fluency. 
May revert to English or ask for clarification in English when complex or technical 
language is used 
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Level 5 - Completely fluent and confident in all situations. Can conduct and take part in job 
interviews and give media interviews. Can assess the linguistic level of others 
Writing Welsh 
Level 0 - Cannot write in Welsh 
Level 1 - Can write down familiar words and short, basic phrases 
Level 2 - Can write down simple phrases, questions and directions for learners, staff and 
visitors 
Level 3 - Can write informal internal memos, e-mail messages and routine requests, 
checked by a Welsh speaker 
Level 4 - Can prepare and respond to formal documents, with editorial support. Can take 
reasonably accurate notes in meetings and can write straightforward reports/documents 
relating to the job area 
Level 5 - Can write reports, letters and presentations confidently and make full and 
accurate notes in a meeting 
Understanding Spoken Welsh 
Level 0 - Cannot understand spoken Welsh 
Level 1 - Can understand greetings and basic information. Understand basic requests 
such as ‘May I speak to…’ 
Level 2 - Can understand simple questions and enquiries and the gist of simple 
conversations 
 Level 3 - Can understand most messages and understand much of what is said at work 
or in a meeting if the delivery is clear 
Level 4 - Can understand informal and fairly formal spoken Welsh used at work 
Level 5 - Can fully understand spoken Welsh in all situations and understand complex and 
specialist language 
Reading Welsh 
Level 0 - Cannot read Welsh 
Level 1 - Can read familiar words relating to the role 
Level 2 - Can read simple factual information in a message or document 
Level 3 - Can read straightforward, job-related texts e.g., emails, letters, notes, with 
support of a dictionary 

Level 4 - Can read most texts – related material which does not contain complex or 
technical information with the aid of a dictionary and checking with a Welsh speaker 
Level 5 - Can read Welsh confidently and understand information and ideas expressed in 
complex or specialist language 

 
100% of staff completed the survey in January 2021, which provides the College with a 
comprehensive overview of the Welsh-language skills of staff (Understanding Spoken 
Welsh; Speaking Welsh; Reading Welsh; Writing Welsh). 

 
The main findings are as follows (arrows indicate comparison with the 2019 survey): 
 
 Speaking Writing Understanding Reading 
Level 5 17 (8) 

2.41% 
14 (2)  25  (5)  19 (12)  

Level 4 37 (26) 16 (6)  24 (4)  34 (14)  
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5.26%  
Level 3 15 (3)  

2.13% 
28 (1)  17 (32)   26 (5)  

Level 2 91 (35) 
12.93% 

50 (19)   92 (18)  67 (7)   

Level 1 339 (29)  
48.15% 

252 (27)  300 (20) 281 (4)  

Level 0  205 (20) 
29.12% 

346 (12) 246 (39) 227 (50) 

 
Welsh Speakers 
 
The two categories which identify whether they have skills which could be developed to 
enable them to enhance Welsh-medium delivery/services at the College are; - 

Level 4 - Can contribute in an informal work-related conversation with a degree of fluency. May revert to English or 
ask for clarification in English when complex or technical language is used 
Level 5 - Completely fluent and confident in all situations. Can conduct and take part in job interviews and give media 
interviews. Can assess the linguistic level of others 
 

Adding the 17 members of staff (2.41%) who identify themselves as fluent Welsh speakers 
and the 37 staff (5.26%) who identify themselves as being able to speak confidently in Welsh 
in most situations, gives a total of 7.67% (54 staff). This is below the percentage of Welsh 
speakers within the county boroughs of Caerphilly and Rhondda Cynon Taf (11.2% and 
12.3% respectively). 
 
Training 
 

Between 31 July 2020 and 31 July 2021, 25 members of staff undertook Welsh lessons 
during work hours (excluding on-line courses).  
11 of those as part of the CPD provision (Agored units) delivered by the College’s Welsh 
tutor: 5 at Year 1 (Entry Level); 3 at Year 3 (Foundation Level) and 3 at Year 6 (Intermediate 
Level). 
 
As well as the face-to-face CPD provision, in 2020-21, College staff were given access to 
the Centre for Learning Welsh’s online courses - Cwrs Croeso and Cwrs Croeso Nôl.  
 
The College also took part in the Cymraeg Gwaith FE project. The project is funded by the 
National Centre for Learning Welsh through the Coleg Cymraeg Cenedlaethol and 
coordinated by ColegauCymru and its aim is to support lecturers in FE colleges to use the 
Welsh language confidently in the classroom. 14 members of staff from a range of subject 
areas completed the course. The programme consisted of 120 hours of training and was 
based on a combination of teaching sessions, 1-1 mentoring sessions, observation of 
lecturer’s teaching and independent study. The training was delivered by the College’s 
Welsh Language Tutor.  
 
In 2018-19, the College launched its CPD Hub – giving all staff access to online CPD 
training related to various aspects of their development. At the end of the course, the 
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member of staff must complete a quiz to earn a badge proving completion of the course. 
This hub holds a suite of Welsh-related CPD courses.  
 

1. *Welsh-Language Awareness – 12 staff completed in 2020-21 
2. *Welsh Language Standards – what you need to know - 10 staff completed in 2020-

21 
3. The Welsh Language and social media – 10 completed in 2020-21 
4. How to draft bilingual documents - 6 staff completed in 2020-21 
5. Requesting translation – 8 staff completed in 2020-21 

 
* New staff must complete these courses as part of their induction. 
 
In June 2021, the Welsh Language Officer delivered refresher training on the Welsh 
Language Standards to approximately 150 staff from academic schools as part of the 
College’s INSET day. 
 
In September 2019, the College launched the ‘Give it a go’ campaign. The campaign is 
aimed at those with Welsh-language skills who lack confidence when using the language in 
their work. Those taking part in the ‘Give it a Go’ campaign are signposted to the CPD Hub 
on ‘Creating Bilingual Documents’ and are then asked to draft bilingual documents 
themselves before sending them to the Welsh Language Officer to be checked rather than 
translated. Each term, the Welsh Language Officer offers feedback on their written Welsh-
language skills during on-line and face-to-face drop-in sessions.  
 
7 members of staff have signed up to the project to date. The Welsh Language Officer 
held the three on-line and face to face drop-in sessions throughout the year. This was an 
opportunity for staff to:  

• Have their documents checked  
• Get feedback on their written documents  
• Check terminology and grammatical points  
• Get advice on formatting  
• Learn about useful online tools to aid translation.  

.  
Standard 135 requires the College to provide training in Welsh in the following areas, if it 
provides such training in English -  

• recruitment and interviewing; 
• performance management; 
• complaints and disciplinary procedures; 
• induction; 
• dealing with the public;  
• health and safety. 

 
All staff who attended training between 31 July 2020 and 31 July 2021 in these areas were 
asked to note whether they wished to receive the training in Welsh or in English. One 
member of staff requested to attend a Welsh-medium induction session during this period 
but subsequently chose to attend the English-medium session instead. No other requests 
were received for training in Welsh.  
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Recruiting to Vacant Posts 
 
In 2020-2021, all vacant posts (114 staffing requests) were advertised as ‘Welsh Desirable’ 
and six posts was advertised as ‘Welsh Essential’ - Welsh Language Manager; HR Business 
Partner; Digital Content Producer; Welsh Baccalaureate Lecturer and two extensions of 
contract. It is College policy that all posts are advertised as ‘Welsh desirable’ as a minimum. 
Copies are kept of all assessments carried out by the relevant manager in respect of the 
Welsh skills required for new and vacant posts.  
 
Further Information 

 
If you have any queries about this report or any aspect of Coleg y Cymoedd’s compliance 
with the Welsh Language Standards, please contact: 
 
Lois Roberts 
Welsh Language Manager 
Coleg y Cymoedd 
Ystrad Mynach Campus 
Twyn Road 
Ystrad Mynach 
Hengoed 
CF82 7XR 
 
lois.roberts@cymoedd.ac.uk 

mailto:lois.roberts@cymoedd.ac.uk
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